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Job Title: 

Immediate and Ongoing Support Coordinator
Salary:


Starting salary of £22,124, rising to £23,320 after six months
Responsible to: 

Head of Bereavement Services
Hours:                        
Full-time, 37.5 hours per week, Monday – Friday
Contract:
Fully funded for 1 year initially
Location:
Predominantly home-based, with regular travel across Gwent, and to the head office in Llantrisant, South Wales
Context of role:
2wish support anyone affected by the sudden and unexpected death of a child or young person aged 25 and under. In 2020, we delivered a pilot project, funded by Welsh Government, to support anyone bereaved by a death by suicide of an individual, of any age, in Gwent. This is a one-year funded post to extend the project and support families bereaved by suicide.  

Purpose of role: 
To provide immediate and ongoing emotional and practical support to families affected by a death by suicide of an individual, of any age, in Gwent, as well as coordinator ongoing aftercare services including counselling, alternative therapies and play therapy.
This role is subject to an enhanced DBS check.

Main Duties
*
To initiate immediate support for a caseload of families whose loved one, aged 26+ has died by suicide in Gwent. 
*
To attempt contact with all individuals referred within 48 hours of the referral 
*
To complete an initial assessment of families' needs to identify and plan the support as required in line with safeguarding and risk reduction 

*            To offer emotional support and advice to a case load of families through home visits and ongoing weekly telephone calls
*
To work with hospital staff, GP’s, police officers, coroner offices, mental health teams and other healthcare professionals to raise awareness of and promote referrals into the charity 
*
To liaise with other professionals working alongside the family to provide a holistic and multi-agency approach to support
*
To maintain a stock of ‘2wish – bereaved by suicide’ memory boxes 
*
To signpost and/or refer to other agencies as required that can provide support as needed 
*
To coordinate support services including counselling, complementary therapy and play therapy for bereaved individuals across Gwent and surrounding areas, including English borders

*
To receive and contact historic referrals directly from professional agencies, bereaved individuals or 2wish colleagues
*            To liaise with counsellors, complementary therapists and play therapists to arrange and coordinate support 

*
To recruit new counsellors and therapists across Gwent and surrounding areas 
*
To co-manage, maintain and monitor the 2wish Families – Bereaved by suicide Facebook page and ensure appropriate and up-to-date content
General Responsibilities 

*
To promote the on-going work and continued support that 2wish can offer

*
To work as part of a team providing support to suddenly bereaved families

*
Attend meetings as necessary 

*
To be responsible for organising own work agenda, time management and administration.

*
To work alongside support team in planning services to meet the needs of the family
*
To maintain a high degree of confidentiality in accordance with the charity’s policies
*
To keep clear and up to date records on database of activities with families and any ensuing action

*
To show respect and sensitivity for the cultural and religious beliefs of families 
*
To contribute to the evaluation and monitoring processes to ensure effectiveness of services and activities provided

*
To undertake training to update skills as necessary
*
To implement and follow clear health and safety procedures with regards to working off site

*
To attend weekend and evening events when required
It is the nature of the work that tasks and responsibilities are in may circumstances unpredictable and varied. All employees are therefore expected to work in a flexible way and tasks, which are not specifically covered in their job description may have to be undertaken.
Person Specification 

	Criteria
	Essential
	Desirable

	Knowledge 

	*Have a good understand bereavement and the effects of grief on bereaved individuals and their families
	              (
	

	*Have a good understanding of child and adult protection issues and how to respond to safeguard effectively 
	(
	

	*Understand the principles of risk assessment and risk management for bereaved individuals and their families
	(
	

	Understand and be committed to equal opportunities and diversity issues in policy and practice
	(
	

	Experience 

	*Experience of working in a health, social care or emergency setting
	(
	

	*Experience of working with people in distress
	(
	

	*Experience of working with vulnerable people, including families and/or children
	(
	

	*Managing a caseload
	(
	

	*Experience of coordinating teams of people  
	(
	

	*Working within a multi-agency and legislative framework 
	(
	

	Skills/Qualifications/Professional membership 

	*Have excellent communication, both written and verbal, when interacting with a range of agencies and individuals 
	(
	

	*Have strong crisis management skills and the ability to deal with stressful and difficult situations 
	(
	

	*Have computer literacy skills and some experience of working with databases 
	(
	

	*Hold a degree in relevant field, or demonstrate equivalent experience or a vocational qualification
	
	(

	*Ability to perform as a confident autonomous practitioner regarding legislation, policies and procedures
	(
	

	*Ability to plan and organise workload, prioritising as appropriate; evidencing effective time management and crisis intervention skills 
	(
	

	*Excellent interpersonal skills with families and ability to form compassionate relationships whilst maintaining professional boundaries 
	(
	

	Emotional resilience and ability to engage in reflective practice
	(
	

	*Confident in public speaking and presentations 
	(
	

	Personal qualities

	Show initiative and be proactive when managing your caseload 
	(
	

	Act with integrity and respect when working with all bereaved families, agencies and individuals
	(
	

	*Car driver with access to a car for travel across Gwent and surrounding areas
	(
	

	Work flexibly as part of a team
	(
	

	Be positive about the possibility of personal growth and change 
	(
	


* You are required to demonstrate these on your application form. Please provide an example of work you have undertaken where you have demonstrated this skill. 
Please contact Rachel Williams for further information rachel@2wish.org.uk 01443 853125. 
All applications are to be sent to this email address. 
Cydlynydd Cymorth ar unwaith ac yn parhau

Prif Resymau dros Wneud Cais

1. 2dymuno cefnogi unrhyw un yr effeithiwyd arno gan farwolaeth sydyn ac annisgwyl plentyn neu berson ifanc 25 oed ac iau.
2. Mae hon yn swydd a ariennir am flwyddyn i ymestyn y prosiect a chefnogi teuluoedd sydd wedi cael profedigaeth oherwydd hunanladdiad.

3. Darparu cymorth emosiynol ac ymarferol uniongyrchol a pharhaus i deuluoedd yr effeithiwyd arnynt gan farwolaeth drwy hunanladdiad unigolyn, o unrhyw oedran, yng Ngwent, yn ogystal â chydlynu gwasanaethau ôl-ofal parhaus gan gynnwys cwnsela, therapïau amgen a therapi chwarae.

Disgrifiad o’r Swydd

Yn atebol i: Pennaeth Gwasanaethau Profedigaeth

Oriau: Llawn amser, 37.5 awr yr wythnos, dydd Llun i ddydd Gwener

Contract: Wedi'i ariannu'n llawn am flwyddyn i ddechrau

Lleoliad: Yn y cartref yn bennaf, gyda theithio rheolaidd ar draws Gwent, ac i'r brif swyddfa yn Llantrisant, De Cymru

Cyd-destun y rôl:
2dymuno cefnogi unrhyw un yr effeithiwyd arno gan farwolaeth sydyn ac annisgwyl plentyn neu berson ifanc 25 oed ac iau. Yn 2020, fe wnaethom gyflwyno prosiect peilot, a ariannwyd gan Lywodraeth Cymru, i gefnogi unrhyw un sydd wedi cael profedigaeth oherwydd hunanladdiad unigolyn, o unrhyw oedran, yng Ngwent.

Mae hon yn swydd a ariennir am flwyddyn i ymestyn y prosiect a chefnogi teuluoedd sydd wedi cael profedigaeth oherwydd hunanladdiad.

Pwrpas y rôl:
Darparu cymorth emosiynol ac ymarferol uniongyrchol a pharhaus i deuluoedd yr effeithiwyd arnynt gan farwolaeth drwy hunanladdiad unigolyn, o unrhyw oedran, yng Ngwent, yn ogystal â chydlynu gwasanaethau ôl-ofal parhaus gan gynnwys cwnsela, therapïau amgen a therapi chwarae.
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