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Domestic Abuse Awareness
Open Course
Course Overview
Domestic Abuse Awareness course is a one day course for everyone, who wants to
learn how to recognise and respond to signs of domestic abuse more effectively and in
a sensitive manner.

This course is designed to help you understand domestic
abuse in order to meet the needs of service users more
effectively.

This course offers an introduction to understanding domestic abuse. Participants can
gain an understanding of the nature, trends and patterns of domestic abuse.
What will I learn?
Upon completion of this course you will be able to:
1. Understand what domestic abuse is and learn to recognise the signs of violence against
women.
2. Learn to approach the subject of domestic abuse in an appropriate manner.
3. Understand of the support systems available for those experiencing domestic abuse.
4. Understand the critical issues for professionals working on domestic abuse and reflect
on the current practice; think if you can improve the situation in any way
5. Take away practical skills that will help you tackle the issues of domestic abuse
adequately.
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Course Information
Can I attend this course?
To attend this course you must be 18 or over. You don’t have to be a professional working for a
registered charity or public sector organisation. This course is open for everyone who wants to
understand the issue of domestic abuse, students and professionals who would like to work in the
sector or those who already work in third sector.
This course can also serve as a taster for HR managers and organisations, who consider running
Domestic Abuse Awareness course for their employees, but are unsure whether it is suitable for their
needs.

Do I need any previous training or specific knowledge?
No previous experience or knowledge is required to attend this course.
Dates & Venues:
South Wales – 19th March 2019 – Cardiff
North Wales – 26th March 2019 – Rhyl
Full venue details will be sent after you booking is confirmed and paid
Course structure:
This is a full day course, it will run 9am-4pm with 45 minute lunch break and 15 minutes tea break. No
lunch will be provided.
Cardiff – the venue is situated within 10 minutes walking distance to Waitrose and Lidl and 15 minutes
walking distance from Greggs. Refreshments will be provided.
Rhyl – the venue is situated 10 minutes walking distance from ASDA and there is a kitchen on site with
fridge available. Refreshments will be provided.

CPD
This course has been CPD accredited. You will receive 6 CPD points for attending this course.

Course Fee:
Students - £25
Personal interest - £50
Member organisation - £75
Third sector organisation - £85
Private sector organisation - £95

Booking deadline:
South Wales – 4th March 2019
North Wales – 11th March 2019
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Terms and Conditions
Domestic Abuse Awareness Course March 2019
1. All candidates must be 18 or over.
2. All bookings must be allocated on first come first serve basis.
3. All bookings must be made on the official booking form and returned to the Welsh Women’s Aid
office to training@welshwomensaid.org.uk
4. Bookings cannot be transferred for another date, but can be transferred to another candidate.
Name changes have to be reported minimum 48 hours prior to the course.
5. Prices are allocated individually to different groups of candidates. Only Third Sector
organisations and Private organisations are eligible for an invoice. Invoices can be requested
from mickyszostek@welshwomensaid.org.uk
6. A cap of maximum 5 student places will be allocated to each course. Once this limit is met,
student candidates will be put on a waiting list and awarded a space in case of withdrawal.
7. Payment must be made 14 days in advance of the start of the course. (Payment deadlines: 5th
March for South Wales, 12th March for North Wales course)
Spaces that have not been paid prior to the deadline, will be released and opened to the waiting
list candidates.
8. Cancellations made up to 14 days prior to the course start date will be eligible for a full refund
minus £10 administrative costs. To cancel your booking please email
training@welshwomensaid.org.uk and request a refund form. Unfortunately cancellations
made past this deadline (5th March for South Wales course and 12th March for North Wales
course) are not eligible for a refund.
9. Participating in this course you agree to share your personal information with Welsh Women’s
Aid for the purposes of the course. No sensitive data will be shared with third parties. For safety
purposes your name may be shared with the venue.
10. All payments must be made via BACS transfer, PayPal or cheque. No cash payments will be
accepted.
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