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Person Specification

Hostel Manager
	
	Essential
	Desirable

	Knowledge and understanding of:
	Issues around homelessness

Supporting People Programme Grant

Benefits System

Equal Opportunities

Personal development of vulnerable people

Health and Safety Issues


	

	Experience
	Management of a staff team

Working with vulnerable people

Working with challenging people

Developing individual support plans

Supervision of staff

Management of rotas

Setting and managing budgets


	Substance misuse issues

Mental Health Issues

Working with ex-offenders

Developing and delivering tenancy related training



	Skills
	Full driving licence and access to a car

Excellent interpersonal skills

How to work effectively with vulnerable people

Project development skills

Report and letter writing

Ability to work with Microsoft Office, especially Word, Excel and Outlook
Good administration skills

Presentation skills
	 

	Abilities
	To work productively within a team

To work on own initiative

To work under supervision

To be able to motivate staff

To develop positive relationships with other agencies, colleagues, clients and partner organisations.

To work under pressure and meet set targets and deadlines


	

	Attitudes
	Commitment to working with homeless and vulnerable people

To have a commitment to improving opportunities and options for Adref’s client group in relation to lifestyles and career options

To be able to manage community relations diplomatically and effectively

To be creative and enthusiastic in the carrying out of the post
	


