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Job Description

	Post Title:
	Domestic Abuse Key Worker

	Hours
	24 hours per week

	Responsible To:
	Services Team Manager

	Responsible For:
	None

	Role Purpose
	The role of the Key Worker is to engage with those who are at risk of or who have suffered domestic abuse and deliver high quality intensive support interventions in line with CDAS and Supporting People framework.
The Key worker is required to work flexibly at both Refuge and Main Offices and utilise a self-help principle to work with clients to facilitate change and enable to make informed choices.  
The Key Worker is required to work collaboratively with other agencies and internal teams to ensure best outcomes for clients. 




Main Duties 
Service Delivery

· To assess strengths and needs of clients to determine what service is appropriate, to undertake risk assessments, develop support plans and review accordingly.
· Keep administrative procedures for Support Work tasks to include keeping accurate records of support plan, records of contacts, referrals, finance, statistical information, outcomes etc.
· To offer appropriate levels of emotional and practical support to clients, ensuring that all options are systematically appraised, making use of wider training and employment opportunities as appropriate

· Provide support to enable women to develop skills such as daily living skills, parenting, budgeting, maintaining their own home, managing their own tenancy and managing their health and wellbeing (as appropriate)

· Support clients through the process of liaising and networking with appropriate agencies  

· Organise weekly activities to provide networking opportunities for clients and ensure evaluation of these activities.

· Assist clients to apply for/maintain/maximise benefits and manage other financial issues

· Assist/support clients to access health services, legal services, housing and any other necessary services

· Comply with child and adult protection procedures and report to the Management Team any concerns/issues

· Encourage user participation

· Adhere to CDAS Health & Safety Policy and report any risks as laid out in the Employee Handbook
· Facilitate group activities in addition to 1-2-1 work with clients and families to include Key Working Sessions; Freedom Programme; Recovery Tool Kit and any other specific domestic abuse programmes

· To attend any relevant multi agency meetings for clients 

· Produce monitoring as required

· Establish and maintain accurate, up to date records of all support sessions, telephone conversations, attendance and appointments etc., including the progress being made on behalf of the women and children

· Act as an advocate on behalf of client encourage and supporting self-advocacy ass appropriate

· Keep up to date with changes in legislation that will affect those who are or have experienced domestic abuse

· To actively work in partnership with other agencies and organisations to achieve better outcomes for women and children affected by Domestic Abuse

Refuge

· To admin new service users and complete relevant paperwork
· Participate in housing management tasks as required, i.e. room preparation, managing breaches of licence and reporting any maintenance issues
· To support service users to maintain licence agreement and fully understand the penalties therein
· Facilitate weekly house meetings.  Encourage service users to participate in all areas of their service provision and communal living.  Work with colleagues to ensure the smooth running of the refuge
· Collect tenants rent and ensure it is receipted and accounted for in the manner prescripted.  Liaise with Housing Benefit as required to ensure payments.
Main Office
· To participate in a rota to cover client engagement
Professional Working Standards

· Act in a professional manner at all times.  Work professionally, within the policies and procedures of CDAS, especially those relating to confidentiality, partnership working, equal opportunities/anti discriminatory practice, boundaries, safeguarding of vulnerable children and adults, Health & safety and Code of Conduct
· Demonstrate and promote the organisation’s ethos of informed choice and its vision and values
· Act as an ambassador for CDAS
Training & Development
· Contribute to the multi-agency partnership meetings and other local/regional initiatives

· Participate in regular team meetings, individual inductions, probationary reviews, support and supervision and appraisals

· Take an active role in your Personal Development Plan including identifying and attending training as required within CDAS

Personal Contribution

· Work flexible hours according to the needs of the service in order to meet appropriately with clients in a timely manner

· Meet clients in a safe and suitable location to meet their needs including their residence, place of work or educational establishment

· Take part in the on call rota, providing advice and support for lone working staff out of hours

Confidentiality
· Observe confidentiality at all times in relation to clients, recognising their vulnerability and the need and duty to share information as appropriate

· Any other duties as reasonably required by your line management structure

Signed 
(Employee):  










Date:  








The post holder is required to participate in the organisation’s 24-hour on-call service on a rota basis.  This will include accessing the refuge out of hours for admissions and emergencies.  There is a support telephone service in place to ensure safety and security of staff out of hours.

The above is a broad definition of the job responsibilities.  It does not take into account every aspect of the job that the post holder may be required to perform.

Flexibility is essential and the job description will be reviewed from time to time to ensure it remains in line with business requirements.
PERSON SPECIFICATION
	ESSENTIAL

	EXPERIENCE
	· Experience of working with victims of Domestic Abuse/clients with differing social and emotional needs
· Experience of managing challenging behaviour and conflict

· Experience of working in a crisis environment

· Experience of multi-agency work

· Experience of delivering group work session

· Experience of keeping case files



	SKILLS& KNOWLEDGE
	· Thorough understanding of the dynamics and impact of domestic violence and abuse

· Knowledge of benefits and entitlements related to Domestic Abuse

· Thorough knowledge of procedures and practices relating to the safeguarding of adults, children and young people

· Knowledge  of confidentiality and professional boundaries and willingness to comply with these

· Knowledge of data protection

· Knowledge and understanding of risk assessments and support planning

· Knowledge of recent legislation effecting the sector 

· Strong administrative skills

· Ability to liaise, network and advocate

· Active listening and empathy skills

· Good IT Skills – ability to use all Microsoft packages

· Good organisational skills with the ability to manage time effectively

· A full driving licence and access to a vehicle



	PERSONAL QUALITIES
	· A good team player able to work as part of a team and on own initiative

· A commitment to CDAS way of working

· Solutions Focused and ability to demonstrate empathy

· An awareness and a commitment to empowerment, self-help and building on strengths, aspirations, and resilience.

· Willing to work evenings and weekends



	QUALIFICATIONS
	· A relevant qualification and/or work experience win the following areas – advice, support work, social work, social care or other relevant area

· A relevant leadership or management qualification



	DESIREABLE


	· Commitment to support bilingual working in Welsh and English
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