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A step in the right direction for
young homeless in Wales



Job Description
Post Title:

Supported Lodgings Worker
Responsible to: 
Lead Worker
Responsible for:
Developing and delivering high quality supported lodgings to young people aged 16+ who are homeless or threatened with homelessness.
Principal Duties:
To oversee all aspects of service delivery ensuring the highest possible service is provided to all service users, providers, partners and funders.
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Main Duties

Service Delivery
1. To contribute as required to the overall Llamau service delivery out of 70 Stow Hill and in Newport generally.
2. To effectively publicise and promote the Supported Lodgings Scheme.
3. To work with colleagues, line management & partners to ensure any agreed targets for provision are met and maintained.  
4. To recruit and undertake assessments on suitable applicants (including all necessary statutory checks), and provide the information for the Supported Lodgings Panel as detailed in the Supported Lodgings Operational Procedure. 

5. To meet young people referred to or interested in the Supported lodgings Scheme, assess their suitability and match them with approved supported lodgings providers.

6. To provide information for providers and young people with regard to the Supported Lodgings Scheme.
7. To provide on-going support to approved providers in accordance with the ethos and policies of Llamau.
8. To provide support and assistance to each Service User in accordance with the ethos and policies of Llamau.

9. To assist Llamau’s Training Advisor in the design and delivery of relevant training to Supported Lodging Providers.

10. To arrange & facilitate regular forums for Supported Lodgings Providers.
11. To make representation to the Supported Lodgings Panel regarding potential & existing providers & to attend meetings with other agencies in the development of the service

12. To effectively monitor, evaluate and review the providers and service                        offered as specified in the Supported Lodgings Operational Procedure.

13. To keep accurate records of all work on the relevant Llamau paperwork, including financial transactions such as Housing Benefit payments, rent payments etc. 
14. To represent Llamau’s Supported Lodgings Scheme at local, regional and national multi agency forums as appropriate

15. Liaise regularly with the relevant sections of The Local Authority in relation to any young people who are involved with Social Services or Homelessness, including attending review meetings.

16. To liaise with other agencies in supporting providers and young people on the Supported Lodgings Scheme

17. Ensure that each young person builds and sustains an informal community support network that can enable that tenant to live successfully within the community.

18. To be part of the weekend on-call rota for emergency placements that Llamau operates.

19. Ensure any request for monitoring information is completed as directed by Team Leader, Area Manager or Head of Service within the agreed time scales.
Working As Part Of A Team
1. Participate in regular x-over meetings with other staff 

2. Participate in regular supervision and support and undertake training as identified or requested.
3. Participate in full team meetings as appropriate
4. Take responsibility for personal development by actively engaging in events, training, meetings etc that seek to develop or promote the ethos of Llamau 
General Duties
1. To positively promote and represent the interests of Llamau to Service Users, partners and neighbours and to always conduct yourself in line with the Code of Conduct. 
2. Comply with all Llamau’s policies and procedures including all the Operational Policies for the Project/s in which you are working.

3. To actively engage in the Induction and Core Competency Training program that you receive.
4. To familiarise yourself with all Health and Safety guidelines provided and help ensure that Health and Safety at Work Regulations are adhered to. 

5. Any other duties as reasonably requested

Signed: …………………………………
Date: …………………………………

[Signed on behalf of Llamau]

Signed: …………………………………
Date: …………………………………

[Employee]
PERSON SPECIFICATION


Support Worker

	ESSENTIAL



	EXPERIENCE
	· Understanding of young people who have been homeless or have left care. 
· Knowledge of the principles and ability to facilitate assessment of need and personal plans in partnership with service users. 

	SKILLS
	· Ability to support a number of young people with a range of support needs 

· Ability to work constructively as part of a team and collaboratively throughout the organisation 

· Able to communicate effectively in writing, using appropriate tone and use of language

	PERSONAL QUALITIES
	· To work on own initiative and under pressure

· To communicate appropriately and in a non-judgemental way with young people & providers.

· A high level of commitment and enthusiasm to delivering a customer focused service.

· To work with young people who are non-engaging 

· To organise and prioritise work

· Professional approach which includes a strong sense of professional boundaries

· Positive and flexible approach



	OTHER 
	Understanding of and commitment to:

· the principles of Equal Opportunities 

· the principles of confidentiality 

· work within the ethos of Llamau and it’s policies and procedures.

· work within Health & Safety at Work regulations.

	DESIRABLE



	EXPERIENCE


	· Experience of working with people in a supported or similar environment

· Experience of successfully liaising with a variety of agencies. For this post it will include Social Services, Probation/YOS, Housing Associations, and Benefits Agency etc.

· Using Information Systems/Databases
· Experience of organising and delivering training.

· Experience of recruitment

	KNOWLEDGE
	· Knowledge of the management of situations that may lead to violence or aggression.
· Knowledge of Children Act (1989), Children (Leaving Care) Act 2000 & Homeless Persons (Priority Need) (Wales) 2001.

	SKILLS
	· Computer skills, including use of MS Word and Outlook (e-mails)

	OTHER
	· The use of a car, with appropriate licence and insurance.
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