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CHURCH ARMY 

RESIDENTIAL SERVICES CARDIFF

Job Title:

Personal Development Support Worker
Job Location:
Church Army Residential Services – Ty Bronna
_____________________________________________________________________________

Accountable to:
Homeless Projects Manager
_____________________________________________________________________________

Purpose: 
To provide support and advice for young people between the ages of 16 and 21 years who are moving towards independent living.  To ensure that the project offers a safe, secure and accessible service for young people.
_____________________________________________________________________________

Objectives:

1.
In partnership with residents, staff and the wider organisation, to develop and maintain a safe, secure, non-threatening and responsive environment where a needs led service can be offered to young people seeking accommodation and support.

2.
At all times to work in a professional, responsive, flexible and non-judgmental way, demonstrating openness to working constructively with young people whose primary need is housing.

3.
As directed by the management team to participate in the provision of keyworking, support, advice and assistance both on an informal and formal basis to young people.  Areas to include housing, independent living skills, advocacy, community living, welfare rights and basic legal advice.

4.
To work closely with external professionals and multi-disciplinary teams including social workers, counsellors, youth workers, housing workers, health professionals.

5.    To work within an anti-discriminatory framework, ensuring that services provided are qualitative, responsive and accessible.  
Key Tasks:

Working with Young People

1.1
To assist in the assessment, interviewing and selection of residents in accordance with the projects' referral policy and procedure.

1.2
To work in partnership with young people through the formulation of individual support plans, in order to promote individual choice and responsibility within the keyworking system.  Where applicable this will be done in conjunction with external professionals.
1.3
To provide support and to seek the services of other agencies where necessary.

1.4
To develop individual expertise within the area of supported housing to assist young people in achieving successful independent living.

1.5
To undertake personal development responsibilities through the provision of advice and practical assistance with daily living skills, dispute management, welfare rights, and housing.  Where necessary to deputise for other project workers.

1.6
To enable young people to explore the available options for education, training and employment.

1.7
To assist young people with all aspects of moving on to independent living, through liaising with the resettlement worker and other projects (both internal and external) and making applications for housing.

1.8
To liaise as necessary with referral and other agencies to ensure that the support needs of individuals are properly met.

1.9
To carry out any other reasonable tasks which are commensurate with the post, which may from time to time be required at the direction of the management.

Policies and Procedures

2.
To assist the management in contributing to the formulation and review of project policies and procedures, ensuring that all are implemented and adhered to.

Safety and Security

3.1
In consultation with the Project's appointed Fire Officer and Project Management, to assist in the provision of regular fire safety testing procedures.

3.2
To participate in the Project's fire safety and health and safety training programme.

3.3
To participate in the project’s generic safety and security, in line with policy and 
procedures.
3.4  
As part of the working rota to ensure that security of the building is maintained at all 
times.
Communication and Administration

4.1
To ensure accurate and up to date systems of communication are maintained e.g. Young Peoples' files, message book, fire book, handover etc

4.2
To undertake tasks allocated at unit meetings, which contribute to the projects' administrative systems.

4.3
To be involved in the monitoring of the use of the project and to assist the management in the accurate collection, recording and evaluation of relevant statistical data.

Accountability and Support

5.1
To assist the project in providing on call support across the project as deemed necessary by the Management.

5.2
To assist the Project in deputising for the Management Group as deemed necessary by the Management

_____________________________________________________________________________
General

6.1
To undertake such tasks as requested by the Unit Manager as may be commensurate to the post.

6.2
At all times to be conversant with and work within Church Army’s procedures and practices which include: 

· Equal Opportunities Policy    

· Health and Safety Policy   

· Other policies in the Employees Handbook.
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